
Kerala State Electricity Board 
Abstract 

Procedure simplification - Simplification Service Connection Procedure – Orders 
Issued. 

------------------------------------------------------------------------------------------------------------------------- 
Distribution Profit Centre 

BO (FB) No 2197/2008 (DPCII/T&C of Supply.02/2008-09) Dated Thiruvananthapuram, 02.09.2008 
------------------------------------------------------------------------------------------------------------------------- 
Read: 1 BO (FM) 2319/2007 (DPC III/Reforms/Simplification/07-08) dated 

11.10.2007 
2 Report dated 11-4-2008 of the committee constituted for studying the issue. 
3 Proceedings of Board Meeting dated 25.06.2008 
4 Letter no KSERC/III/T&C of Supply/2008/624 dtd 14.08.2008 of KSERC  
5 Decision of FTM dated 20.08.2008 

Order 

Representations have been received from various quarters to simplify the 
procedures now adopted for applying for various purposes in KSEB. As a part of 
simplifying the procedures, a task force was constituted vide BO(FM)2319/2007 
(DPC III/Reforms/Simplification/07-08) dtd 11.10.2007 to study issues regarding 
simplification of service connection application booklets, service connection 
procedures, ownership change, tariff change, cash collection, work deposit, efficient 
functioning of enquiry counters, prevention of electrical accidents, standardisation 
of distribution network, implementation of standards of performance etc. The 
committee submitted its report on these aspects.  
As per clause 30 of Conditions of Supply of Electrical Energy 1990, change of tariff 
under LT from higher to lower tariff shall be permitted in bonafide case by the 
officer not below the rank of Executive Engineer. But in the Terms and Conditions 
of Supply 2005, the officers not below the rank of Assistant Executive Engineer can 
allow change of tariff. In order to avoid delay in tariff change it was suggested that 
Assistant Executive Engineers of Electrical Sub Division shall be authorised to 
change tariff from a higher to lower tariff in bonafide cases. 
As per clause 16 of Terms and Conditions of Supply 2005, all applicants for new 
connection shall pay in advance a security deposit (CD) equivalent to 2 / 3 months 
electricity charges based on billing cycle.  The Board is reviewing the adequacy of 
CD during the first quarter of the every financial year.  Board is also paying interest 
on security deposit.  The initial security deposit collected from the consumer is not 
uniform at present.  For transparency it was suggested that the initial security 
deposits should be unified. 
Many a time Board is facing difficulty in realizing pending arrears when the supply 
is registered in the name of tenants. Hence it was proposed that in case of 
application by tenant, applicant should remit Security Deposit (CD) at twice the 
normal rate (this shall be applicable while collecting Additional Security Deposit 
(ACD) also). 
As a step towards procedure simplification, it was suggested that service connection 
application procedure shall be revised and that general guidelines shall be issued to 
applicants as well as officials 



Having examined the matter in detail Board orders the following: 
1 The service connection application as in Annexure I & II is approved and is having 

the consent of KSERC. The revised service connection application shall be 
introduced in all Electrical Circles through out Kerala. 

2 The Deputy Chief Engineers of Electrical Circles shall print sufficient numbers of 
service connection application forms and guidelines to consumers in both English & 
Malayalam (Annexure III).  For the printing of application form 90 gsm Ledger 
paper shall be used. The application forms shall be machine numbered. 

3 The application forms shall be distributed at Rs. 10/- per application to individual 
applicants from cash counters of Electrical Sections, Electrical Divisions and Circle 
offices and if possible through FRIENDS counter.  

4 The practice of executing agreement in non-judicial stamp paper shall be dispensed 
with and court fee stamp of Rs. 50/- insisted in the application forms, in the case of 
LT service connections. 

5 In case of application by tenant, tenant shall remit Security Deposit (CD) at twice the 
normal rate. This shall be applicable while collecting Additional Security Deposit 
(ACD) also. 

6 Board has approved uniform rate of the initial security deposits as below: 

Rate of CD per kW or part there of connected load 
Domestic 

BPL applicants having 
CL less than 500 W Others 

Agricultural & 
LT VI D category 

Industrial Others 

Rs.125 Rs.300 Rs.200 Rs.500 Rs.1000 
7 Assistant Executive Engineers of Electrical Sub Division are authorised to change 

tariff of consumers (from higher to lower tariff) in bonafide cases, at the request of 
consumer 

8 Applicants for Weather Proof service connections not requiring phase addition, post 
insertion, support post etc shall be given an option to remit CD & SCC/OYEC 
amount at standard rates on the basis of data furnished by him/her in the 
application form, along with the AF, prior to site inspection by the field officer 

9 Applicants for service connection are given an option to submit applications 
through registered post, along with crossed DD towards application fee for service 
connection favouring Assistant Engineer of the concerned Electrical Section. 

10 Chief Engineer (Commercial & Tariff) shall forward the revised service connection 
application forms to KSERC and take necessary steps for making necessary 
alterations in Cl 14 (8) & 19 and forms 1 and 7 of Terms and Conditions of Supply 
2005 and to obtain necessary approval from KSERC for the same 

11 A general guideline to officials is appended as Annexure IV. 

By Order of the Board 
Sd/- 

M. Subair 
Secretary 



To 
The Chief Engineer (Distribution – South / Central / North) 
The Chief Engineer (Commercial & Tariff) 
All the Deputy Chief Engineers of Electrical Circles 

Copy to: 

Chief Engineer (Corporate Planning) / The Chief Engineer (TC&M) 
The Chief Vigilance Officer 
The Director (MIS) 
TA to Chairman / Member (Distn)/ Member (Trans)/ Member (Gen) 
All Executive Engineers of Electrical Divisions 
PA to Member (Finance)/ CA to Secretary 
The Fair Copy Superintendent / Library/ Stock File 

Forwarded / By Order 

Assistant Engineer 
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12 IW£³ F´v Bhiy¯n\v thïn   

13 t^kpIfpsS 
F®w  1 t^kv/ 3 t^kv 14 
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(hm«nÂ)  15 

Bhiyamb XpI 
HSp¡phm³ X¿mdmtWm? 

AsX/Añ

16 At]£I³ {]tXyI ap³KW\ Bhiys¸Spóptïm 
(Dsï¦nð tcJIÄ lmPcm¡Ww) Dïv/ Cñ 
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Dsï¦nÂ hniZmwi§Ä 

17 
IW£³ \ðIm³  t^kv Iq«nt¨À¡tem / 
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thWw/ thï/ 
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19 
At]£I³ BZy Znhkw Xsó skIyqcnän sUt¸mknäpw Bhiyamb  XpIbpw ASbv¡m³ B{Kln¡ptóm 
Fóv  (kÀhokv hbdnsâ \ofw 35 aoädnð Xmsgbpw t]mkväv Bhiyanñm¯Xpamb D]t`màmhn\p am{Xw 
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k½X]{Xw e`yañm¯ hkvXp¡sf kw_Ôn¨ hnhcw 

\w. hkvXp DSabpsS / DSaØcpsS  t]cpw hnemkhpw hntÃPv kÀtÆ \¼À 
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b H¸v 

t]cv  

ssek³kv \w hbÀam³ kq¸ÀsshkÀ tIm¬{SmIvSÀ   
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\nehnepÅ \nba§fpw N«§fpw ImemIme§fnð  hcp¯pó amä§Ä DÄs¸sS Rm³ A\pkcn¨p sImÅmsaópw, IW£³ 
\nehnð hóv   2 /3 /7 hÀj§Ä¡v ap¼mbn Cu DS¼Sn d±v sNt¿ï Bhiyw hcpó ]£w {]kvXpX Imebfhv IgnbpóXphsc 
Rm³ HSpt¡ï Ipdª XpI Xmcn^v {]Imcw AS¨p sImÅmsaópw Cu IW£³ \ðInbXv/\ðIpóXv kw_\v[n¨v `mhnbnð 
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sNbvXpsImÅmsaópw kz´w Cã{]Imcw Dd¸p \ðIpóp. 
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Kerala State Electricity Board 
Application for Service Connection  

New Service Connection   Temporary Service   Re-effecting service   1 Please 
Tick (√ ) Revising Connected Load   Ownership Change   Others (Specify)   

2 Name of Ele. Section   
4  Con No (If existing Consumer) 

3 Name of Applicant / Consumer   
5 e-mail address (if any) 

6  Permanent Address (with phone no, if any) 7   Address for Communication (with phone no, if any) 

   
 

Pin: Ph: Pin: Ph: 
9   Location Details 

8 Address of Premises (where supply is required) 
(If different from Permanent Address) 

 
 
 

 

  

 Pin: Ph: 

Block No 

Survey No 

Village 

Building No 

Local Body 

  
  

10 Nearest Electric Post No   11 Nearest Con No   

12 Purpose of availing Service Connection   

13 No of phases 1 Phase / 3 Phase 14 Total Connected 
Load (Watts)   15 Whether willing to  

remit required amount Yes / No 

16 Whether applicant claim Out of Turn Priority (Claim for OTP 
should be supported with documentary proof) Yes / No 

16 
a. 

If Yes, Specify 

17 Whether Phase Addition / OH line / Post is required 
for effecting Service Connection 

Yes/No/ 
Not known 18 Distance (in metre) from 

nearest Post to Meter Box 
  

19 
Whether applicant wish to remit CD & required amounts at the time of submission of application 
(Applicable only in cases where length of service wire is less than 35 m, and service can be effected without using additional 
poles, overhead line etc. Please note that by opting to do so, it is implied that applicant agree to remit additional amount, if 
any, on demand after inspection) 

Yes / No 

20 Status of applicant  
(Strike out whichever is not applicable) Owner / Tenant 20 

a.  
If tenant, whether consent of 
owner is obtained? Yes / No 

Consent in the case of application by Tenant 

I …………...………....…………………...........…............….. being registered title holder and the absolute owner of property 
comprised in Sy No ..................  of  ....................................................................... Village, bearing building no. ............. of  
............................................... (local body) do hereby give my consent to Sri / Smt ……..................…...… ……………….... to wire 
and avail service connection from KSEB in his name as consumer at the above premises. I shall inform KSEB as and when the 
premises is vacated 
 

20 
b 

 
 

Name & Signature of Owner Name & Signature of Witness 1 Name & Signature of Witness 2 
21 Whether landed property of other persons need to be crossed over    Yes / No 

21 
a 

In case property of other 
owners are to be crossed over 

(i) No of properties 
     to be crossed   (ii) No of consents 

       obtained   



 
Consent in the case Service Connection requiring Property Crossing (use separate sheet if required) 

I / We hereby give consent for drawing electric line through my / our property mentioned below for giving electric 
connection to Sri / Smt ……………………………..………………………………………………………… 

Name & Address of  property owners  Village Sy No Signature of Property 
Owner 

        

21 
b 

Signature with Name (Witness 1) Signature with Name (Witness 2) 
Particulars of property owners from whom property crossing consents are not obtained 

No Name & address of  property owner Village Sy No 

21  
c 

        

Consumer's Installation Completion Certificate  (use separate sheet in the pro forma if necessary) 22 
a To be filled by Wiring Contractor / Supervisor For Office Use Only 
  Capacitor Installed Nos 
  

Sly 
No 

Particulars of 
Loads Nos Rating 

(W) 
Total 

Wattage No Rating Total   
Rating 

(W) 
Total 

Wattage 

                      

  

  

Total       

22 
b 

It is hereby certified that the installation described above has been tested and it gives …......….. Mega Ohms between Pole 
and Earth and …......….. Mega Ohms between Poles. The Earth reading taken at two earth terminals is …......….. ohms.  The 
entire installation conforms to relevant standards. 

  Signature of Wireman with 
Name & Licence No 

Signature of Supervisor with 
Name & Licence No 

Signature of Contractor with 
Name & Licence No 

I ……………………………………………………………………., son/daughter of …………………..……………….……………, 
in ………………..……………………………………..… (building no and local body), ………………..………….………………… 
Village, ………………………………… Taluk, ………………………………………… District hereby declare that I have 
attained 18 years of age and that I have carefully read and understood the KSE Board’s Terms and Conditions of Supply 
and other relevant statutes and agree that I shall abide by the said provisions and its amendments made from time to time 
and other rules, regulations and statutes relating to supply of electricity which forms  part of this undertaking.  I shall be 
bound to remit tariff minimum charges as per the prevailing tariff orders till the expiry of 2 /3 /7 years, from the date of 
termination of undertaking, in case the undertaking is terminated before said period. I shall agree to indemnify the Board 
from any loss, damage and cost of litigation which the Board might incur on account of giving service connection to me. 

Place 

23 

Date 
Office Seal (in case of application by firms / 

establishments) Signature of the applicant 

24 Space for affixing Court Fee Stamp 



 
Space for Providing Route Map 

 

Overseer Sub Engineer 



 
For Office Use Only 

Post No   Purpose   

Transformer   Tariff    

No of Phases   Whether  

Length of WP    Statutory Clearances are 
maintained? Yes  /  No 

Length of OH    Power / Light Segregated? Yes  /  No 

Convertion (1 Ph to 3 Ph)    ELCB provided? Yes  /  No 

No of Poles (for OH)    Required consents obtained? Yes  /  No 

No of Poles (for Support)   Adequate Capacitors? Yes  /  No 

No of Poles (for Insertion) (1Ph) (3 Ph)   Meter supplied by Consumer? Yes  /  No 

No of Poles requiring stay wires    Phase adding is required? Yes  /  No 

Particulars Existing Additional Total Particulars Amount in Rupees 

Cash Deposit       MG Amount   

Service Connection Charge       Line Rental   

Connected Load       Others (Specify)   

Remarks: 

I hereby certify that I have inspected the premises and verified documents in respect of this service connection 
application and report that Service Connection is proposed through most feasible route. 
Name of Inspecting Official   
Designation   

 

Date of Inspection   Signature of Inspecting Official 

Remittance Details Amount 
Initial of 

AE / 
AEE 

Receipt No Date Initial of 
Cashier 

Application Fee           

Processing Fee *1           

Testing Fee           

CD / ACD           

Service Connection Charge           

OYEC           

Certify that I have scrutinised the documents and collected required deposit and other amounts 

Priority   Recommended by 

Tariff    

Approved by 

Area Code  Assistant Engineer  Asst Engr / Asst Executive Engineer  
*1 Processing fee for Ownership Change 

 



Kerala State Electricity Board Instructions to Applicants 
Thank you very much for associating with Kerala’s largest Public Sector Undertaking and giving 
us an opportunity to serve you. 

• You are requested to go through the instructions carefully before filling up the application. 
Please ensure that all particulars are duly filled in order to avoid possible rejection. You may 
contact the Assistant Engineer directly for any clarification. 

• Please produce the original document for verification whenever photostat copies of certificates 
are produced.  The original document will be returned from the enquiry / reception counter, 
after verification. 

• Service connection application shall be signed in the presence of official authorised to accept 
application form. To verify identity, the applicant / authorised signatory shall produce photo 
identity card in the original. If the applicant is unable to appear in person, applicant’s signature 
shall be attested by an officer of KSEB or Gazetted Officer. 

• As per statutes, approval in writing of Electrical Inspector should be produced before any wiring 
or apparatus is connected to Board’s supply in case of HT and EHT consumers. Similarly in the 
case of high rise building, x-ray units and neon signs owner shall give a notice to Electrical 
Inspector before any wiring or apparatus are connected to Board’s supply. Board cannot give the 
connection if Electrical Inspector prohibits it. Applicants for service connection to high-rise 
building (having more than 15 m height from ground level) are advised to carefully go through 
regulation 13 of KSEB Terms and Conditions of Supply 2005. Electric connection can be effected 
to such building only after obtaining energisation approval from Electrical Inspectorate. Service 
connection to premises situated in Puramboke land will be provided if the premises has building 
number allotted by local body, subject to the condition that consumer shall pay minimum charge 
for required period, even if the service is disconnected / dismantled before the expiry of this 
period for reasons beyond control of Board. 

• In case of application by tenant, applicant shall remit Security Deposit (CD) at twice the normal 
rate (this will be applicable while collecting Additional Security Deposit (ACD) also). 

• Board will be forced to terminate the service connection agreement and dismantle service 
connection without prior notice if it is proved at any stage that the service connection was 
availed by hiding facts / fabricating false consents or orders. Any amount remitted by such 
consumer is liable to be forfeited. 

Additional guidelines for filling up of application 

• Applicants for LT connection should specify number of phases required (either single phase or 
three-phase).  Only three-phase supply will be given if the connected load is the above 5000 W.  
However in the case of domestic consumers in the area where three-phase four wire distribution 
main is not available, supply can be effected on single phase, after collecting an undertaking 
from the applicant that he / she shall avail three-phase supply as soon as three-phase four wire 
distribution main is extended to the area (ref item no 13 in application form). 

• It may please be noted that as per Electricity Act 2003, Section 46, a distribution licensee can 
realise from any person requiring supply of electricity, any expenditure reasonably incurred in 
providing electric line or electric plant used for the purpose of giving that supply as authorised 
by the State Regulatory Commission. Applicants willing to remit the required expenditure 
(OYEC) may note that service connection under this category is also effected in the order of 
seniority (ref item no 15 & 19 in application form). 

• Specify whether construction of overhead lines (including phase addition) or use of additional 
electric pole is required for effecting the service.  It may please be noted that construction of 
overhead lines is necessary if the distance from the nearest electric pole to the meter box is more 
than 35 m.  Phase addition may be required if there is only streetlight connection in the nearby 
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post and also if three-phase supply is required where the same is not available in the service 
post.  Use of additional poles may be necessary to avoid crossing of property of others, to 
maintain statutory clearances etc.  If not sure tick “Not known”. (ref item no 17 in application 
form). 

• In case applicant being tenant and is unable to produce consent from the building owner, he has 
to execute an indemnity bond in the prescribed format and remit special deposit at prescribed 
rate (ref item no 20 b in application form). 

• Please be informed that if the applicant is unable to produce consent from other owners, KSEB 
has to obtain necessary orders from the District Collector / Additional District Magistrate for 
constructing the electric line.  The consumer shall bear the expenditure and delay in such cases. 
In case applicant is unable to produce necessary consents, he has to execute an indemnity bond 
in the prescribed format (ref item no 21 c in application form).. 

• In case of application for LT Service Connection, please affix Court Fee Stamp worth Rs 50. In 
the case of application for HT service connection, separate agreement need to be executed in 
Non Judicial Stamp Paper worth Rs 50/-(ref item no 24 in application form). 

Documents to accompany Application Form for Low Tension Services 

The following documents shall be produced along with application for Low Tension Service 
Connection 
1 Proof of Identity (Photo Identity Card) 
2 Ownership Certificate / Approved Plan / Building Permit of the premises. Service 

connection to the building constructed for bona fide domestic purpose will be given based on 
the approved plan / permit issued by local body (Corporation/ Municipality/ Panchayat, as 
the case may be). Connection will also be given for construction purpose based on approved 
plan/permit. For all other cases, the building number allotted by the local body shall be 
produced. Independent service connections will be given to the different floors of the 
building for domestic purpose if so desired by the consumer, only if separate entrance from 
outside and separate wiring is provided for each floor. 

• Electric Connection to amplifier or cable system in KIOSKS installed by CTV operators shall 
be effected without insisting building/structure number assigned by Local body provided 
the applicant produces. 

i Consent from PWD/National Highway/Revenue Authority or any other authority in whose 
property the KIOSK is installed 

ii Consent from the private property owner in case the KIOSK is installed in private property. 
• Electric connection to tower sites of Cellular operators who set up their installation on the 

terrace space of buildings shall be effected without insisting for separate building number 
assigned by local authority subject to the following conditions: 

i They shall produce consent letter from the owner of the building, where the installation is 
intended to be provided. 

ii They shall produce necessary proof of having obtained the required clearances from the 
authorities concerned  

• Electric connection to display boards at the top of buildings or along the side of roads shall 
be effected without insisting building/structure number assigned by local body subject to 
the following conditions: 

i The energy meter shall be installed in a kiosk near to the display board at the cost of the 
prospective consumer. 

ii Meter, if found defective or damaged, shall be replaced at the cost of the consumer. 
iii The consumer shall produce written consent from PWD/National Highway / Revenue 

Authority or any other authority or the owner of the premises in whose property the kiosk is 
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installed or intended to be installed. 
iv The consumer shall produce necessary proof of having obtained the required clearance for 

exhibiting the display board from the authorities concerned. 
3 Sketch showing details of connected equipments, marked in building plan. The supervisor 

/ wiring contractor shall prepare a detailed sketch showing the building(s), permanent 
structures situated in immovable property with position and details of connected load.  This 
shall form part of the application / agreement. 

4 Test Certificate of Capacitor Banks, if applicable. 
5 Test Certificate of energy meter & replacement agreement 

If the energy meter is procured by consumer, test certificate of the same along with an 
agreement executed by the applicant, agreeing that he shall replace the energy meters in case 
of fault / change of rating as instructed by Assistant Engineer / Assistant Executive 
Engineer, shall be produced along with application 

6 Consumer's Installation Completion Certificate. The applicant shall produce Consumer's 
Installation Completion Certificate prepared by wiring supervisor / contractor in the 
prescribed format.  Separate sheets can be used for furnishing these details if necessary. 
Certification by wiring contractor, supervisor and wire man is not required for tariff change 
and ownership change, if the connected load is not changed and if there is no deviation from 
the original wiring diagram.  In all other cases certification by authorised wireman, 
supervisor and contractor is a must. 

7 Certificate for claiming Out of Turn Priority (OTP), if applicable. If applicant claims out of 
turn priority, documentary proof for claim shall be produced. 

8 Consents / Authorisations / Approvals 
i Consents of property owners Where the power line, underground cable or weatherproof 

wire to give connection to a consumer has necessarily to cross over or go under another 
property, the consumer shall produce consent from all the property owners whose 
properties are to be crossed over. If applicant is unable to produce the consent in the 
prescribed pro forma from the owner of such properties, Indemnity Bonds shall be 
executed. A special deposit is also payable in such case. The amount of security deposit 
will be collected only once from each consumer even if different properties belonging to 
different owners are to be crossed over. But separate Indemnity Bond shall be obtained 
from the consumer for each and every property to be crossed over. 

ii Consent of Building owner In the case of applicant being tenant of the building, he shall 
produce consent from the owner of the building. If applicant is unable to produce the 
consent agreement from the owner of the building Indemnity Bond shall be executed. A 
special deposit equal to the amount of Security Deposit is also payable in such case 

iii No Objection Certificate from the State Government or other competent authority If the 
supply is for pump sets, the applicant should produce a 'No Objection Certificate' from 
the State Government or other competent authority for pumping water from the State 
owned rivers, canals, ponds etc. if the pump set is installed in them. 

iv The applicants requiring service connections to agricultural pump sets installed with the 
financial assistance from Public Finance Institutions shall produce a letter from Heads of 
such institutions indicating the grant of loan, so as to ascertain the bona fides of the 
request. 
In all other cases, the applicant shall produce a Certificate issued by the Agricultural 
Officer having jurisdiction over the area so as to ascertain the bona fides of the request. 

v Electric connection to radiation generating plants like X-ray, CT units, Fluoro Image 
Intensifier, mammography etc will be provided only after obtaining clearance from 
Directorate of Radiation Safety. 
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9 Indemnity Bond, if applicable. Applicant shall execute an Indemnity Bond in Non Judicial 
Stamp Paper worth Rs 100/- in case consent of building owner / other property owners are 
not produced 

10 Self addressed & stamped envelope / post card Post card should be affixed with sufficient 
stamp applicable for ‘post card containing printed communication’. 

Additional documents required for High Tension / Extra High Tension Services In addition to 
the documents listed above, following documents shall also be produced along with Service 
Connection Application for HT / EHT consumers.   

11 Service Connection Agreement.  

12 Energisation approval from the Electrical Inspector along with approved schematic diagram. 
13 Test report of CT / PT and ToD meter issued from the TMR Division. 

Submitting Application Form and Registration 

1 Duly filled application forms along with accompaniments can either be handed over to 
authorized KSEB official at the enquiry / reception counter in the concerned Electrical 
Section office or forwarded thorough registered post to Assistant Engineer of concerned 
Electrical Section. 

2 A Token number will be issued acknowledging the receipt of application. 

3 After verification of the documents required Application fee will be collected from applicant. 
In case of consumers who prefer to forward the application through registered post, the 
necessary application fee shall be remitted in the form of Crossed DD favouring Assistant 
Engineer of concerned Electrical Section. In such case the DD No. shall also be mentioned in 
the application form. 

4 The applicants for Weather Proof service connection not requiring phase addition, post 
insertion, support post etc. can remit CD, Service Connection Charge (SCC) / OYEC amount 
at standard rates on the basis of data furnished in the application form, along with 
Application Fee, prior to site inspection by field officer.  In the case of other consumers, 
intimation to remit CD, SCC / OYEC amount will be given through mail after site inspection. 

Effecting Service Connections 

1 The Service Connection will be effected in the order of priority of registration in respective 
category. 

2 Weather proof service connection not requiring phase addition, post insertion / support pole 
will be arranged if there is no pending service connection application in that category, 
accepting the details furnished by the applicant.  The details will be verified by the inspecting 
personnel at a later stage.  If any additional information, consent or sanction is required for 
effecting the service, the service connection will not be effected until necessary orders are 
obtained from competent authority.  Delay and expenses on this account shall be borne by 
the consumer.  

3 In case of applicants requiring phase addition, overhead line, post insertion / support post 
etc., the service connection will be effected after site inspection, according to priority. If 
consent or sanction is required for effecting the service, the service connection will be 
effected only after obtaining necessary orders from the competent authority.  Delay and 
expenses on this account shall be borne by the consumer. 

4 In case the application is rejected or if KSEB is not in a position to effect the service 
connection as requested, the fact will be intimated to the consumer through mail and CD 
amount will be refunded. 
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tIcf kwØm\ sshZypXn t_mÀUv 
kÀÆokv IW£³ At]£I\pÅ \nÀt±i§Ä 

tIcf¯nse Gähpw henb s]mXptaJemØm]\¯nsâ am\y D]t`màmhv F¶ \nebnÂ Xm¦sf 
kzmKXw sN¿p¶p. At]£ t^mdw ]qcn¸n¡p¶Xn\v ap¼mbn \nÀt±i§Ä {i²m¸qÀÆw hmbn¡pI.  
kwib\nhmcW¯n\mbn  At]£IÀ AknÌâv F©n\obdpambn t\cn«p _Ôs¸tS−XmWv. 
At]£bnÂ FÃm hnhchpw DÄs¡mÅn¡phm³ {]tXyIw {i²n¡pI. t^mt«mtIm¸nIÄ 
kaÀ¸n¡pt¼mÄ---- AÊÂtcJIÄ ]cntim[\bv¡mbn  lmPcm¡Ww. Ch ]cntim[\bv¡v tijw  aS¡n 
\ÂIp¶XmWv. 

kÀÆokv IW£\pÅ At]£ \nÝnX DtZymKØsâ km¶n²y¯nÂ H¸phbvt¡−Xp−v. 
At]£tbmsSm¸w At]£Isâ sFUânän sXfnbn¡p¶Xn\mbn t^mt«m ]Xn¸n¨ Xncn¨dnbÂ tcJIÄ 
lmPcm¡Ww.  At]£I\v t\cn«v lmPcmIm³ km[n¡m¯ ]£w sI.Fkv.C._n.bnse  Hm^oktdm, 
AsÃ¦nÂ Hcp KkäUv DtZymKØt\m At]£Isâ H¸v km£ys¸Spt¯−XmWv.  

]pdt¼m¡nÂ ØnXn sN¿p¶ sI«nS§Ä¡v Xt±ikzbw`cW Øm]\§Ä  sI«nS \¼À  
\ÂInbn«ps−¦nÂ Ce{ÎnIv IW£³ \ÂIp¶XmWv F¶mÂ  t_mÀUntâXÃm¯ ImcW§fmÂ 
IW£³ hntÑZn¡pItbm \o¡w sN¿pItbm th−nhcnIbmsW¦nÂ \nÝnX Imet¯¡v D]t`màmhv 
an\naw NmÀPv ASbvt¡−XmWv.   

hmSI¡mcsâ t]cnð sshZypX IW£³ \ðIpó Ahkc¯nð IcpXð \nt£]w (CD) Cc«n \nc¡nð 
\ðtIïXmWv. CXv A[nI IcpXð \nt£]¯n\pw (ACD) _m[IamWv. 

hkvXpXIÄ ad¨pht¨m,  Ir{Xnaambn k½X]{Xw Nat¨m kÀÆokv IW£³ t\SnbXmbn  GsX¦nepw  
L«¯nÂ  t_m[ys¸«mÂ  ap¶dnbn¸v IqSmsX kÀÆokv IW£\p th−nbpÅ  DS¼Sn 
Ahkm\n¸n¡p¶Xpw kÀÆokv IW£³ \o¡w sN¿p¶Xpw D]t`màmhv  t_mÀUnÂ AS¨n«pÅ XpI 
I−psI«p¶Xpw Bbncn¡pw.  

At]£m t^mdw ]qcn¸n¡m\pÅ amÀ¤ \nÀt±i§Ä. 

• tem sS³j³ IW£\v At]£n¡p¶hÀ  knwKnÄ t^kv / {Xot^kv ChbnteXmWv Bhiyw F¶v 
hyàam¡pI.  BsI IWIväUv temUv 5000 hm«n\v apIfnemsW¦nÂ {Xot^kv IW£³ am{Xta 
\ÂIpIbpÅq. KmÀlnI Bhiy¯n\mbn sshZypX IW£³ FSp¡pt¼mÄ B Øe¯v {Xo t^kv 
sse³ \nehnð Csñ¦nð {Xot^kv sse³ ]nóoSv hcpó apdbv¡v  {Xo t^kv IW£³ FSp¯psImÅmw 
Fó  tcJmaqeapÅ Dd¸n³tað 5000 hm«n\v  apIfnð temUv DÅhÀ¡pw knwKnÄ t^kv  IW£³ 
\ðIpóXmWv. (At]£mt^mdw C\w 13). 

• CeIv{Snknddn BIvSv 2003, 46- mw hIp¸p {]Imcw sshZypX  IW£³  \ðIphm³ NnehmIpó XpI 
sdKpteädn I½oj³ AwKoIcn¨ \nc¡nð D]t`màmhnð \nópw CuSm¡mhpóXmWv.  C{]Imcw 
AwKoIcn¨ XpI (H.ssh.C.kn) AS¨ D]t`màm¡Ä¡v ap³KW\m {Ia¯nð IW£³ \ðIpóXmWv. 
(At]£mt^mdw C\w 15 & 19)  

• IW£³ \ÂIp¶Xn\v  ]pXpXmbn  HmhÀslUv sse³ hent¡−tXm, \nehnepÅ sse\nÂ 
t^kpIq«nt¨Àt¡−tXm, A[nIambn  t]mÌv Øm]nt¡−tXm Dt−m F¶v hyàam¡pI.  \nehnepÅ   
t]mÌnÂ \n¶v 35 aoädn\¸pd¯mWv  F\ÀPn aoäÀ Øm]nt¡−Xv F¦nÂ HmhÀslUv sse³ Bhiyambn 
hcpw.  sXcphv hnf¡n\mbpÅ sse\pIÄ   am{Xw DÅt¸mgpw knwKnÄ t^kv sse³ am{Xw DÅ 
Øe§fnÂ {Xnt^kv IW£³ BhiyapÅt¸mgpw t^kv Iq«ntNÀ¡Â th−nhcpw.  aäp hyànIfpsS 
]pcbnS§fnÂ IqSn sse³ t{Imkv sN¿p¶Xv Hgnhm¡p¶Xn\pw  \nbam\pkrXamb ¢nbd³kv 
Dd¸m¡p¶Xn\pw th−n t]mÌv A[nIambn  D]tbmKnt¡−n hcpw.  Cu Imcy§Ä _m[IamtWm 
AÃtbm F¶pw Dd¸nsÃ¦nÂ "AdnbnÃ' F¶Xpw Sn¡v sN¿pI. (At]£mt^mdw C\w 17) 

• hmSI¡mc\mb At]£I\v sI«nSDSabnÂ \n¶pÅ k½X]{Xw e`yam¡m\mbnÃ F¦nÂ \nÝnX 
t^md¯nÂ \jvtSm¯chmZ ]{Xw (C³Uan\nän t_m−v) lmPcm¡n A[nI sUt¸mknäv HSpt¡−XmWv. 
(At]£mt^mdw C\w 20 b) 

• At]£I\v sse³ IS¶p t]mIp¶ `qDSaIfnÂ \n¶v A\paXn ]{Xw e`yam¡m\mbnsÃ¦nÂ sshZypXn 
t_mÀUn\v Unkv{SnIväv IfIvSÀ /AUojWÂ Unkv{SnIväv aPnkvt{Säv F¶nhcnÂ \n¶v Bhiyamb  
D¯chv  e`yamt¡−Xmbn hcpw.  CXn\pth−  sNehpw  ImeXmakhpw D]t`màmhv hlnt¡−Xpw 
C³Uan\nän t_m−v lmPcmt¡−Xpw BWv. (At]£mt^mdw C\w 21 c) 

• temsS³j³ IW£\pth−nbpÅ At]£t^md¯nÂ   50 cq] tImÀ«v ^o Ìm¼v H«nt¡−Xpw 
sslsS³j³ kÀÆokv At]£IÀ A¼Xpcq]bpsS  ap{Z]{X¯nÂ DS¼Sn H¸phbvt¡−XpamWv. 

temsS³j³ kÀÆok v  IW£³ At]£tbmsSm¸w lmPcmt¡− tcJIÄ 

1 t^mt«m ]Xn¨ Xncn¨dnbÂ ImÀUv 

2 DSaØmhImi kÀ«^n¡äv / AwKoIcn¨ ¹m³ /sI«nSs]Àanäv. 

Xt±i kzbw`cW Øm]\§Ä (tImÀ¸tdj³, ap\nkn¸menän, ]©mb¯v CXnÂ _m[IambXv GXmtWm 
AXv)   AwKoIcn¨ ¹m³ /s]Àanäv  F¶nhbpsS ASnØm\¯nÂ  KmÀlnI Bhiy¯n\mbn 
\nÀ½n¨sX¶v t_m[ys¸Sp¶ sI«nS¯n\v kÀÆokv IW£³ \ÂIp¶XmWv. 
\nÀ½mW{]hÀ¯\§Ä¡mbpw AwKoIcn¨ ¹m³ / s]Àanäv F¶nhbpsS ASnØm\¯nÂ IW£³ 



e`n¡pw. aäpÅhbv¡v  Xt±ikzbw`cW Øm]\w \ÂInb sI«nS \¼À lmPcm¡Ww. ]pd¯p\n¶v 
shtÆsd  hgnbpw hbdnwKpw Ds−¦nÂ hnhn[ \neIÄ¡v KmÀlnImhiy¯n\mbn shtÆsd IW£³ 
e`n¡p¶XmWv. 

• tI_nÄ Sn.hn Hm¸tdäÀ Øm]n¡p¶ Bw¹n^bÀ, IntbmkvIpIÄ F¶nhbv¡v PWD/NH/dh\yq hIp¸v/ 
ØeDSa XpS§n IntbmkvIv Øm]n¡s¸« hkvXphnsâ AhImi¡mc³ k½X]{Xw \ðIpóp  
F¦nð Xt±i kzbw`cW Øm]\§Ä \ÂIp¶ sI«nS / kv{SIv¨À  \¼dpIÄ CÃmsX Xs¶ 
IW£³ e`n¡p¶XmWv. 

• sI«nS§fpsS  apIfnÂ Øm]n¨n«pÅ skÃpemÀ ShdpIfnte¡v IW£³ \ÂtI−n hcpt¼mÄ 
C³Ìtej³  Øm]n¡p¶ hkvXp DSabpsS A\paXn ]{Xhpw ShÀ Øm]n¡p¶Xn\v _Ôs¸« 
A[nImcnIÄ \ÂInb k½X]{Xhpw lmPcm¡p¶ ]£w {]tXyI  sI«nS \¼À CÃmsX Xs¶ 
sshZypX IW£³ \ÂIp¶XmWv.  

• sI«nS¯nsâ apIfntem tdmUnsâ hit¯m Øm]n¨ ]cky t_mÀUpIÄ¡v Xmsg¸dbp¶ 
hyhØIÄ¡v hnt[bambn Xt±ikzb`cW Øm]\§fnÂ \n¶pÅ sI«nS / kv{SIv¨À  \¼À 
IqSmsX sshZypXn IW£³ \ÂIp¶XmWv. 

(1) ]cky t_mÀUnsâ kao]¯mbn  At]£Isâ sNehnÂ IntbmkvIv Øm]n¨v F\ÀPn aoäÀ 
Øm]n¡Ww.  

(2) aoäÀ  tISmIpIbmsW¦nÂ D]t`màmhnsâ sNehnÂ  amän hbvt¡−XmWv. 

(3) ]»nIv hÀIvkv Un¸mÀ«psaâv / \mjWÂ sslth / dh\yq  A[nImcnIÄ/ _Ôs¸« aäv 
A[nImcnIÄ  AsÃ¦nÂ  ØeDSa ChcnÂ \n¶v IntbmkvIv Øm]n¡p¶Xn\v / Øm]n¨Xn\v e`n¨  
tcJmaqeapÅ A\paXn lmPcm¡Ww. 

(4) ]ckyt_mÀUv Øm]n¡p¶Xn\v  _Ôs¸« A[nImcnIÄ \ÂInb A\paXn ]{Xw lmPcm¡Ww. 

3 D]IcW§Ä LSn¸n¨Xnsâ hniZhnhcw _nÂUnwKv ¹m\nÂ tcJs¸Sp¯nb kvsI¨v.  

4 I¸mknäÀ  _m¦pIfpsS sSÌv kÀ«n^n¡äv. (_m[Isa¦nÂ) 

5 F\ÀPn aoädnsâ  sSÌv kÀ«n^n¡äpw amän hbv¡p¶Xp kw_Ôn¨ DS¼Sn ]{Xhpw 

D]t`màmhv F\ÀPnaoäÀ hm§pIbmsW¦nÂ  AXnsâ sSÌv kÀ«n^n¡äpw aoäÀ tISmIpItbm tdänwKv 
amtd−nhcnItbm sN¿pIbmsW¦nÂ AknÌâv F©n\obÀ / AknÌâv FIvknIyq«ohv F©n\obÀ 
F¶nhcpsS \nÀt±im\pkcWw aoäÀ amänhbv¡msa¶ DS¼Snbpw At]£tbmsSm¸w \ÂIWw.   

6 D]t`màmhnsâ C³Ìtej³  ]qÀ¯oIcW kÀ«n^n¡äv. 

\nÀ±njvS t^mÀamänÂ hbdnwKv kq¸ÀsshkÀ AYh tIm¬{SmIvSÀ D]t`màmhnsâ C³Ìtej³ 
]qÀ¯oIcW kÀ«n^n¡äv \ÂIWw. Bhiysa¦nÂ  CXnsâ hniZhnhcw {]tXyI t]¸dnÂ 
\ÂImhp¶XmWv. BZy¹m\n\pw \nehnÂ tcJs¸Sp¯nb hbdnwKv Ub{K¯n\pw IWIväUv temUn\pw 
amäansÃ¦nÂ Xmcn^v amäw, DSaØmhImi amäw F¶nhbv¡pth−nbpÅ At]£tbmsSm¸w  hbdnwKv 
tIm¬{SmIvSÀ kq¸ÀsshkÀ hbÀam³  F¶nhcnÂ \n¶v kÀ«n^n¡äv lmPcmt¡−XnÃ.  asäÃm 
Imcy§Ä¡pw AwKoIrX hbÀam³, kq¸ÀsshkÀ, tIm¬{SmIvSÀ F¶nhcnÂ \n¶v kÀ«n^n¡äv  
\nÀ_ÔamWv. 

7 At]£I³ {]tXyI ap³KW\ (Hu«v Hm^v tS¬ {]tbmdnän) AhImis¸Sp¶p F¦nÂ  _Ôs¸« 
tcJIÄ. 

8 A\phmZw / A[nImcs¸Sp¯Â / A\paXn  

(1) `qDSaIfpsS A\phmZ]{Xw  

Hcp D]t`màmhn\v  CeIv{SnIv IW£³ \ÂIp¶Xn\mbn ]hÀsse³, `qKÀ`tI_nÄ, shXÀ{]q^v 
hbÀ Ch aäv ]pcbnS§fneqsS IS¶p t]mIps¶¦nÂ {]kvXqX DSaIfpsS A\phmZ]{Xw  
lmPcmt¡−Xpw km[n¡m¯ ]£w \jvtSm¯chmZnXz t_m−v (C³Uan\nän t_m−v) 
lmPcmt¡−Xpw {]tXyI \nt£]w sI«nhtí−Xpw BWv.   F{X ]pcbnS§Ä IS¶p 
t]mIps¶¦nepw Cu  \nt£]w Hcn¡Â am{Xw \ÂInbmÂ aXnbmIpw. F¶mÂ C³Uan\nän t_m−v 
sse³ IS¶pt]mIp¶ Hmtcm ]pcbnS¯n\pw {]tXyIw {]tXyIw \ÂtI−XmWv. 

(2) sI«nS DSaØsâ A\paXn  

At]£I³ hmSI¡mc\msW¦nÂ sI«nS DSabnÂ \n¶pÅ A\paXn ]{Xw lmPcmt¡−Xpw 
km[n¡m¯ ]£w C³Uan\nän t_m−v \ÂtI−Xpw  \nt£]¯n\v Xpeyamb XpI {]tXyI 
sUt¸mknäv Bbn \ÂtI−XpamWv.   

(3) kwØm\ Kh¬saâv AsÃ¦nÂ _Ôs¸« A[nImcnIfnÂ \n¶pÅ A\phmZw 

kwØm\ Kh¬saânsâ DSaØXbnepÅ \Zn, I\mÂ, Ipfw F¶nhbnÂ \n¶v shÅw ]¼v 
sN¿p¶Xn\p th−nbmWv sshZypXn¡v At]£n¡p¶Xv F¦nÂ kwØm\ Kh¬saâv AsÃ¦nÂ 
_Ôs¸« A[nImcnIÄ \ÂIp¶ "t\m H_vP£³ kÀ«n^n¡ä'v  lmPcm¡Ww.   



(4) s]mXptaJem [\klmb Øm]\§fpsS klmbt¯msS ImÀjnImhiy¯n\v Øm]n¡p¶ ]¼v 
skäpIÄ¡v th−n kÀÆokv IW£\v At]£n¡pt¼mÄ Øm]\ta[mhnbnÂ \n¶pw tem¬ 
\ÂInbXv kw_Ôn¨ tcJIqSn lmPcm¡Ww. asäÃm ImÀjnImhiy kÀÆokv IW£³  
At]£tbmsSm¸hpw B {]tZis¯  A[nImcs¸« Irjn Hm^okdnÂ \n¶v e`n¨ kÀ«n^n¡äp IqSn  
lmPcm¡Ww.  

(5) FIvkvtd, kn.än. bqWnäpIÄ, ^vfqtdm CtaPv Câ³knss^bÀ, amt½m{Km^n XpS§nb  tdUntbj³ 
D−m¡p¶ D]IcW§Ä¡v sshZypXn IW£\pth−n UbdIvStdäv Hm^v tdUntbj³ tk^vänbnÂ 
\n¶pÅ  ¢nbd³kv lmPcm¡Ww. 

9 \jvtSm¯chmZ t_m−v  (C³Uan\nän t_m−v ) Bhiysa¦nÂ  

sI«nS, hkvXp  DSaIfnÂ \n¶v aXnbmb k½X]{Xw lmPcm¡m³ km[n¡m¯hÀ 100 cq]bpsS  
ap{Z]{X¯nÂ \jvtSm¯chmZ t_m−v  (C³Uan\nän t_m−v ) \ÂIWw. 

10 hnemksagpXn Ìm¼v ]Xn¸n¨ F³he¸v / Bhiyamb Ìm¼v ]Xn¸n¨ t]mÌv ImÀUv. (A¨SnbpÅ t]mÌv 
ImÀUn\v _m[IambXv) 

sslsS³j³/FIvk{Sm sslsS³j³ kÀÆokv IW£\v A[nIambn \ÂtI− tcJIÄ. 

apIfnÂ ]dªn«pÅ tcJIÄ¡p ]pdta sslsS³j³ / FI vkv{Sm sslsS³j³ kÀÆokv IW£\v 
At]£n¡pt¼mÄ Xmsg ]dbpó tcJIÄ IqSn lmPcmt¡−XmWv.   

11 kÀÆokv IW£\pÅ DS¼Sn   

12 AwKoIcn¨ kvIoamän¡v  Ub{Kw (tcJmNn{Xw) DÄs¸sS CeIv{Sn¡Â C³kvs]IvSdpsS  F\ÀssPtkj³ 
A\paXn. 

13 än.Fw.BÀ.Unhnj\nÂ \n¶v \ÂInb kn.än./]n.än, än.H.Un.aoädpIfpsS  sSÌv dnt¸mÀ«v.   

At]£mt^mdw \ÂIepw cPnkvt{Sj\pw  

1 ]qcn¸n¨ At]£bpw A\p_Ô tcJIfpw dnk]vj³  / F³Izbdn Iu−dnÂ A[nImcs¸«  t_mÀUv 
DtZymKØ\v t\cn«v ssIamdpItbm _Ôs¸« CeIv{Sn¡Â sk£³ AknÌâv F©n\obÀ¡v cPntÌÀUv 
X]menÂ Ab¨p sImSp¡pItbm sN¿mw. 

2 tcJIfpsS ]cntim[\bv¡v tijw At]£m ^okv  kzoIcn¡p¶XmWv. cPntÌÀUv X]menÂ At]£ 
Abbv¡p¶hÀ Bhiyamb At]£m ^okv _Ôs¸« CeIv{Sn¡Â sk£³ AknÌâv F©n\obdpsS 
t]cnÂ FSp¯ t{ImÊv sNbvX Unamâv {Um^väv aptJ\ ASbvt¡−XmWv. A§s\ hcpt¼mÄ Un.Un. 
\¼À At]£mt^md¯nÂ tcJs¸SptïXmWv. 

3 At]£ kzoIcn¨ tijw Hcp tSm¡¬ \¼À At]£I\v \ÂIp¶Xmbncn¡pw. 

4 t]mÌv, kt¸mÀ«v t]mÌv, t^kv Iq«nt¨À¡Â, Ch th−m¯ shXÀ{]q^v kÀÆokv IW£\pIÄ¡v, 
IcpXÂ XpI, kÀÆokv IW£³ NmÀÖv H.ssh.C.kn. F¶nh At]£m ^oknt\msSm¸w  ASbv¡m³ 
km[n¡p¶XmWv.  aäp At]£IÀ¡v kn.Un., kÀÆokv IW£³ NmÀÖv /H.ssh.C.kn XpI F¶nh 
ASbv¡m\pÅ Adnbn¸v Øe]cntim[\¡v tijw X]menÂ \ÂIp¶XmWv.  

kÀÆokv IW£³ \ÂIÂ 

1 kÀÆokv IW£³ AXmXv hn`mK¯nse  cPnkvt{Sjsâ ap³KW\m{Ia¯nÂ \ÂIp¶Xmbncn¡pw.   

2 t]mÌv, kt¸mÀ«v t]mÌv, t^kv Iq«nt¨À¡Â  Ch th−m¯ shXÀ{]q^v kÀÆokv IW£\pIÄ  aäv 
At]£IÀ ap³KW\menÌnÂ CsÃ¦nÂ At]£I³ \ÂInb hnhc§Ä kzoIcn¨p sIm−v  
\ÂIp¶XmWv. F¶mÂ k½Xw, A\paXn F¶nh th−Xps−¦nÂ _Ôs¸« A[nImcnIfnÂ \n¶pw 
D¯chv In«nb tijw am{Xta kÀÆokv IW£³ \ÂIpIbpÅq.  CXpaqeapÅ ImeXmakw, sNehv Ch 
D]t`màmhv hlnt¡−nhcpw.   

3 t^kv Iq«nt¨À¡Â, sse³ \nÀ½mWw, t]mÌv / kt¸mÀ«v t]mÌv Ch th− kμÀ`¯nÂ ap³KW\ 
A\pkcn¨v Øew kμÀin¨ tijhpw k½X]{Xw, A\paXn, Ch e`nt¡−Xps−¦nÂ  AXp e`n¨ 
tijhpw am{Xta kÀÆokv IW£³ \ÂIpIbpÅq.  CXp aqeapÅ ImeXmakw,  sNehv F¶nh 
D]t`màmhv hlnt¡−XmWv. 

4 At]£ \nckn¡pItbm Bhiys¸« {]Imcw IW£³ \ÂIm³ t_mÀUn\v IgnbmsX hcpItbm 
sNbvXmÂ B hnhcw At]£Is\ X]meneqsS  Adnbn¡p¶Xpw IcpXÂ XpI Xncn¨v \ÂIp¶Xqw BWv. 

 



Kerala State Electricity Board 
Sub: Revised service connection application procedure – General guidelines to 

Officials. 

As a part of simplifying the procedures, a task force was constituted vide 
BO(FM)2319/2007 (DPC III/Reforms/Simplification/07-08) dtd 11.10.2007 to study 
issues regarding simplification of service connection application booklets, service 
connection procedures, ownership change, tariff change, cash collection, work 
deposit, efficient functioning of enquiry counters, prevention of electrical accidents, 
standardisation of distribution network, implementation of standards of performance 
etc. Based on the report, Board decided to simplify the service connection application 
procedures. 

1 Salient points 
i Service connection application format is simplified.  

ii Applications in both Malayalam and English will be accepted.  
iii The same application form can be used for different purposes. 
iv In the case of LT service connections, practice of executing agreement in non 

judicial stamp paper is dispensed with. The consumer shall affix court fee stamp 
worth Rs 50 in application form. 

v Assistant Executive Engineer's of Electrical Sub Division are authorised to change 
tariff of consumers (from higher to lower tariff) in bonafide cases. 

vi Application Fee is accepted along with application on the first day itself. In the 
case of Weather Proof services not requiring phase addition, post insertion or 
support post, applicant can remit CD, and OYEC also along with AF, on the date 
of application itself.  

vii Weather proof service connection which do not require phase addition / post 
insertion / support pole shall be arranged possibly in two working days time if 
there is no pending service connection application in that category. 

viii Facility to submit application through registered post. 
ix Uniform rates for initial Security Deposit (CD) based on Connected Load. 

2 Revised Service Connection Application Form 
i In order to ensure availability of sufficient application forms, printing of 

application forms shall be arranged by Deputy Chief Engineer of Electrical Circles, 
in the prescribed format, using durable, 90 gsm, ledger quality paper. Dy. CEs 
shall ensure that sufficient numbers of application forms are available in all 
Electrical Sections. 

ii The form and instructions shall be sold to prospective consumers from the cash 
counters of Electrical Sections, Divisions and Circles after collecting Rs 10 towards 
cost of application form. The name of applicant need not be registered at the time 
of sale of application. 

3 Guidelines to applicants for filling up of application 
General guidelines to applicants for filling up the application forms shall be printed 
and distributed free of cost along with service connection application form. 
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4 Documents to accompany Application Form 
A detailed list of documents to accompany the service connection application is 
included in the instructions to applicants. Any documents, which are expressively not 
mentioned in the said list, shall not be insisted without the consent of an officer 
superior to approving authority. 

5 Accepting of Application form and Registration 
i Duly filled application forms, along with necessary documents, shall be collected 

at enquiry / reception counter provided in each Electrical Section office.  The 
official accepting the application form shall verify the documents. Any omissions 
in the application shall be informed to the applicant. 

ii Whenever Photostat copies of certificates are accepted, authenticity shall be 
ascertained with reference to original document.  The original document shall be 
returned from the enquiry / reception counter itself, after verification. 

iii Service connection shall normally be signed in the presence of official authorised 
to accept application form. The identity of applicant / authorised signatory shall 
be verified using the photo identity card produced in original. If the applicant is 
unable to appear in person, applicant’s signature attested by an officer of KSEB or 
Gazetted Officer shall be insisted. 

iv Application Fee shall be collected from all consumers along with application. 
v After collecting application fee a token number shall be issued from the cash 

counter and it shall be marked at the top right corner of application form.  
vi The applicants for Weather Proof service connection not requiring phase addition, 

post insertion, support post etc. shall be permitted to remit CD, OYEC amounts at 
standard rates on the basis of data furnished in the application form, along with 
AF, prior to site inspection by field officer.  In the case of applicants requiring OH 
line, phase addition, post insertion, support post etc, intimation to remit CD, 
OYEC amount shall be given through mail after site inspection, anyway not later 
than 7 working days. 

vii Applicants are also permitted to forward duly filled application forms through 
registered post addressed to the Assistant Engineer of concerned Electrical Section 
along with necessary application fee in the form of Crossed DD favouring 
Assistant Engineer of concerned Electrical Section. In such cases, intimation to 
remit CD, OYEC amount shall be given through mail under certificate of posting. 

6 Effecting Service Connections 
i Weather proof service connection which do not require phase addition / post 

insertion / support pole shall be arranged possibly in two working days time if 
there is no pending service connection application in that category, accepting the 
details furnished by the applicant.  The inspecting personnel accompanying the 
team effecting service connection shall verify the details.  However if any 
additional information, consent or sanction is required for effecting the service, the 
service connection shall not be effected until necessary orders are obtained from 
the competent authority.  

ii In case the application is rejected or if KSEB is not in a position to effect the service 
connection as requested, the fact shall be intimated to the consumer through mail 
under certificate of posting and CD amount shall be refunded. 
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7 General 
i In case the property of the other owners needs to be crossed over, intimate the 

same to property owners under certificate of posting.  This shall be applicable in 
the case of those who already gave consent for property crossing also.  Such 
owners shall be requested to file objection, if any, before Assistant 
Engineer/Assistant Executive Engineer within 15 days from the date of intimation.  
However this does not mean that effecting of service connection shall be held for 
15 days, even if the consumer had already produced consent.   

ii If at a later stage it was proved that the service connection was availed by hiding 
facts / fabricating false consents or orders, the service connection shall be 
disconnected after 24 hour notice to the party who obtained the connection. Any 
deposits remitted by such consumer shall be forfeited.  

iii In the event of domestic consumers applying for three-phase supply, the same 
shall be provided irrespective of connected load; but only three-phase supply shall 
be given if the connected load is above 5000 W.  However in the case of domestic 
consumers in the area where three-phase four wire distribution main is not 
available, supply can be effected on single phase, after collecting an undertaking 
from the applicant that he / she shall avail three-phase supply as soon as three-
phase four wire distribution main is made available in the service post. 

iv The completed application forms, along with other documents shall be filed in 
thick paper folders.  These files shall be later transferred into bound volumes of 
25/50 applications.  The Assistant Engineer shall arrange to procure sufficient 
numbers of file folders and carry out binding using imprest money. 

v Uniform rate of initial security deposit shall be fixed based on the connected load 
as given below.  Standard rates for CD /OYEC/ SCC shall be displayed 
prominently at the reception counter. 

Rate of CD per kW or part there of connected load 
Domestic 

BPL applicants 
having CL less than 

500 W 
Others 

Agricultural & LT VI 
D category Industrial Others 

Rs.125 Rs.300 Rs.200 Rs.500 Rs.1000 

vi If the applicant claims Out of Turn Priority or express willingness to avail service 
connection by remitting OYEC amount at the time of application itself, he / she 
shall mention so in the application form itself at the appropriate field.  If such a 
request is submitted at a later stage, application to that effect in plain paper can be 
accepted. 

Sd/- 
Secretary 
KSE Board 
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